

Type 


Hits 


Search Text 


DBS 


Time Stamp 


1 


BRS 


4 


interactive adj2 shopping adj2 
method 


EPO; JPO; 
DERWEI^ 


2003/05/15 
09:38 


2 


BRS 


13204 


(sell or selling or sold or value) 
nearlO (jewelry or ring or lace) 


USPAT; US-PGPUB 


2003/07/28 
12:37 


3 


BRS 


398133 


logo or insignia symbol or letter 


USPAT; US-PGPUB 


2003/07/28 
11:53 


4 


BRS 


105830 


evaluator or customer 


USPAT; US-PGPUB 


2003/07/29 
14:34 


5 


BRS 


102 


(((survey nearlO (interactive$4)) 
and automat$) and (identifier or 
ID or identification or address)) 
and (evaluator or customer) 


USPAT; US-PGPUB 


2003/07/29 
14:35 


6 


BRS 


226 


automatic nearlO survey 


USPAT; USrPGPUB 


2003/07/29 
14:36 


7 


BRS 


6 


((((survey nearlO (interactive$4)) 
and automat$) and (identifier or 
ID or identification or address)) 
and (evaluator or customer)) and 
(automatic nearlO survey) 


USPAT; US-PGPUB 


2003/07/29 
15:27 


8 


BRS 


3977 


point-of-sale 


USPAT; US-PGPUB 


2003/07/29 
15:27 


9 


BRS 


1 


(((((survey nearlO (interactive$4)) 
and automat$) and (identifier or 
ID or identification or address)) 
and (evaluator or customer)) and 
^auiomatic neariu survey ana 
point-of-sale 


USPAT; US-PGPUB 


2003/07/29 
15:33 


10 


BRS 


23757 


employee 


USPAT; US-PGPUB 


2003/07/29 
15:57 


11 


BRS 


2 


(((((survey nearlO (interactive$4)) 
and automat$) and (identifier or 
ID or identification or address)) 
and (evaluator or customer)) and 
^automatic neariu survey^j ana 
employee 


USPAT; US-PGPUB 


2003/07/29 
15:34 


12 


BRS 


98 


employee nearlO feedback 


USPAT; US-PGPUB 


2003/07/29 
15:58 


13 


BRS 


1 


(survey nearlO (interactive$4)) 
and (employee nearlO feedback) 


USPAT; US-PGPUB 


2003/07/29 
15:58 


14 


BRS 


10259 


survey 


EPO; JPO; 

DERWENT; 

IBI^.TDB 


2003/07/29 
16:01 


15 


BRS 


297 


survey nearlO (electronic or 
interactive or automatic) 


EPO; JPO; 

DERWENT; 

IBM_TDB 


2003/07/29 
16:06 


16 


BRS 


163244 
0 


data 


EPO; JPO; 

DERWENT; 

IBI^_TDB 


2003/07/29 
16:03 


17 


BRS 


3919 


review$ 


EPO; JPO; 

DERWENT; 

IBM_TDB 


2003/07/29 
16:03 


18 


BRS 


2 


(survey nearlO (electronic or 
interactive or automatic)) and 
data and review$ 


EPO; JPO; 
DERWENT; 
IBM TDB 


2003/07/29 
16:03 



10/21/2004, EAST Version: 1.4.1 





Type 


Hits 


Search Text 


DBS 


Time Stamp 


19 


BRS 


3 


^ciirvpx/ npprin ^p|pf+rnnir nr 
^ jUi vcy Ileal XI/ ^cicv-ii v/i ii^ vji 

interactive or automatic)) and 
review$ 


FRO- JPO" 

DERWENT; 

IBM_Tt>B 


2003/07/29 
16:07 


20 


BRS 


53693 


customer 


EPO- JPO- 

DERWENT; 

IBM_TDB 


2003/07/29 
16:07 


21 


BRS 


1 


^<;ijrv/pv nearlO ^electronic or 
interactive or automatic)) and 
employee 


EPO' JPO" 

DERWENT; 

IBM_TDB 


2004/10/18 
15:51 


22 


BRS 


20 


f^urvev nearlO ^electronic or 
interactive or automatic)) and 
customer 


EPO- JPO- 

DERWENT; 

IBM_TDB 


2003/07/29 
16:09 


23 


BRS 


1 


3968573.pn. 


USPAT; US-PGPUB 


2003/08/04 
08:26 


24 


BRS 


1 


4222658.pn. 


USPAT; US-PGPUB 


2003/08/04 
08:27 


25 


BRS 


1 


5183297.pn. 


USPAT; US-PGPUB 


2003/08/04 
08:27 


26 


BRS 


1 


5443387.pn. 


USPAT; US-PGPUB 


2003/08/04 
08:28 


27 


BRS 


1 


5662478.pn, 


USPAT; US-PGPUB 


2003/08/04 
08:28 


28 


BRS 


1 


5752837.pn. 


USPAT; US-PGPUB 


2003/08/04 
10:27 


29 


BRS 


2974 


(creative or generating) nearlO 
(idea or thinlcing or decision) 


USPAT; US-PGPUB 


2003/08/04 
10:46 


30 


BRS 


129792 


map or storyboarding 


USPAT; US-PGPUB 


2003/08/04 
10:30 


31 


BRS 


557 


rfcreative or neneratina^ nearlO 

(idea or thinking or decision)) and 
(map or storyboarding) 


USPAT; US-PGPUB 


2003/08/04 
10:30 


32 


BRS 


49808 


exercise or yoga or meditat$ 


USPAT; US-PGPUB 


2003/08/04 
10:47 


33 


BRS 


38 


(((creative or generating) nearlO 
(idea or thinking or decision)) and 
(map or storyboarding)) and 
(exercise or yoga or meditat$) 


USPAT; US-PGPUB 


2003/08/04 
10:45 


34 


BRS 


151 


yoga 


USPAT; US-PGPUB 


2003/08/04 
10:45 


35 


BRS 


1 


rrfcreative or oeneratina^ nearlO 
(idea or thinking or decision)) and 
(map or storyboarding)) and yoga 


USPAT; US-PGPUB 


2003/08/04 
10:45 


36 


BRS 


282 


meditation 


USPAT; US-PGPUB 


2003/08/04 
10:46 


37 


BRS 


1 


(((creative or generating) nearlO 
(idea or thinkino or decisionl^ and 

I IVi^tf^^ Wl ill Irvll V^i \rflVtfvl^l\^l 'Ml VII l\A 

(map or storyboarding)) and 
meditation 


USPAT; US-PGPUB 


2003/08/04 
10:46 


38 


BRS 


1373 


(creative or generating) nearlO 
(idea or thinking or decision) 


EPO" JPO- 

DERWENT; 

IBM_TDB 


2003/08/04 
10:47 


39 


BRS 


22354 


exercise or yoga or meditat$ 


EPO; JPO; 
DERWENT; 
IBM TDB 


2003/08/04 
10:47 



10/21/2004, EAST version: 1.4.1 





Type 


Hits 


Search Text 


DBS 


Time Stamp 


40 


BRS 


5 


((creative or generating) nearlO 
(idea or thinlcing or decision)) and 
(exercise or yoga or medita^) 


EPO; JPO; 

DERWEI^; 

IBM_TDB 


2003/08/04 
10:48 


41 


BRS 


2952 


employee nearlO (service or 
performance) 


USPAT; US-PGPUB 


2003/08/07 
15:11 


42 


BRS 


26027 


evaluat$6 nearlO (service or 
performance) 


USPAT; US-PGPUB 


2003/08/07 
12:42 


43 


BRS 


362 


(employee nearlO (service or 
performance)) and (evaluat$6 
nearlO (service or performance)) 


USPAT; US-PGPUB 


2003/08/07 
12:42 


44 


BRS 


30527 


survey 


USPAT; US-PGPUB 


2003/08/07 
14:05 


45 


BRS 


65 


((employee nearlO (service or 
performance)) and (evaluat$6 
nearlO (service or performance))) 
and survey 


USPAT; US-PGPUB 


2003/08/07 
12:42 


46 


BRS 


59404 


manager or administrator 


USPAT; US-PGPUB 


2003/08/07 
12:43 


47 


BRS 


53 


(((employee nearlO (service or 
performance)) and (evaluat$6 
nearlO (service or performance))) 
and survey ) and (manager or 
administrator) 


USPAT; US-PGPUB 


2003/08/07 
12:48 


48 


BRS 


139753 


customer or client or buyer 


USPAT; US-PGPUB 


2003/08/07 
15:09 


49 


BRS 


45 


((((employee nearlO (service or 
performance)) and (evaluat$6 
nearlO (service or performance))) 
and survey ) and (manager or 
administrator)) and (customer or 
client or buyer) 


USPAT; US-PGPUB 


2003/08/07 
12:49 


50 


BRS 


1 


6026387.pn. 


USPAT; US-PGPUB 


2003/08/07 
14:02 


51 


BRS 


10194 


survey 


EPO; JPO; 
DERWEI^TT 


2003/08/07 
15:49 


52 


BRS 


97037 


customer or client or buyer 


EPO; JPO; 

DERWEI^; 

IBM_TDB 


2003/08/07 
14:06 


53 


BRS 


366 


employee nearlO (service or 
periformance) 


EPO; JPO; 

DERWEIVT; 

IBI^_TDB 


2003/08/07 
14:06 


54 


BRS 


2 


survey and (customer or client or 
buyer) and (employee nearlO 
(service or performance)) 


EPO; JPO; 

DERWEIMT; 

IBM_TDB 


2003/08/07 
14:06 


55 


BRS 


737623 


customer or client or buyer or 
consumer or user or shopper 


USPAT; US-PGPUB 


2003/08/07 
15:13 


56 


BRS 


54684 


provider or retailer 


USPAT; US-PGPUB 


2003/08/07 
14:15 


57 


BRS 


48779 


(customer or client or buyer or 
consumer or user or shopper ) 
and (provider or retailer ) 


USPAT; US-PGPUB 


2003/08/07 
14:15 


58 


BRS 


250750 


survey or feedback or perception 


USPAT; US-PGPUB 


2003/08/07 
14:16 



10/21/2004, EAST Version: 1.4.1 





Type 


Hits 


Search Text 


DBS 


Time Stamp 


59 


BRS 


9010 


((customer or client or buyer or 
consumer or user or shopper ) 
and (provider or retailer ) ) and 
(survey or feedback or perception) 


USPAT; US-PGPUB 


2003/08/07 
14:17 


60 


BRS 


884 


(evaluat$6 nearlO (service or 
performance)) and (((customer or 
client or buyer or consumer or 
user or shopper ) and (provider or 
retailer ) ) and (survey or 
feedback or perception)) 


USPAT; US-PGPUB 


2003/08/07 
14:18 


61 


BRS 


649673 


employee or agent 


USPAT; US-PGPUB 


2003/08/07 
15:14 


62 


BRS 


280382 


identifier or identification 


USPAT; US-PGPUB 


2003/08/07 
14:25 


63 


BRS 


10536 


evaluat$6 nearlO (employee or 
agent) 


USPAT; US-PGPUB 


2003/08/07 
14:26 


64 


BRS 


20 


((((evaluat$6 nearlO (service or 
performance)) and (((customer or 
client or buyer or consumer or 
user or shopper ) and (provider or 
retailer ) ) and (survey or 
feedback or perception))) and 
(employee or agent )) and 
(identifier or identification)) and 
(evaluat$6 nearlO (employee or 
agent)) 


USPAT; US-PGPUB 


2003/08/07 
14:26 


65 


BRS 


322 


((evaluat$6 nearlO (service or 
performance)) and (((customer or 
client or buyer or consumer or 
user or shopper ) and (provider or 
retailer ) ) and (survey or 
feedback or perception))) and 
(employee or agent ) 


USPAT; US-PGPUB 


2003/08/07 
14:34 


66 


BRS 


260 


(((evaluat$6 nearlO (service or 
performance)) and (((customer or 
client or buyer or consumer or 
user or shopper ) and (provider or 
retailer ) ) and (survey or 
feedback or perception))) and 
(employee or agent )) and 
(identifier or identification) 


USPAT; US-PGPUB 


2003/08/07 
15:08 


67 


BRS 


1535 


automat$6 nearlO (survey or 
assessment) 


USPAT; US-PGPUB 


2003/08/07 
15:32 


68 


BRS 


494 


(customer or client or buyer) and 
(automat$6 nearlO (survey or 
assessment)) 


USPAT; US-PGPUB 


2003/08/07 
15:09 


69 


BRS 


173 


(employee or agent ) and 
((customer or client or buyer) and 
(automat$6 nearlO (survey or 
assessment))) 


USPAT; US-PGPUB 


2003/08/07 
15:10 


70 


BRS 


20 


(employee nearlO (service or 
performance)) and ((employee or 
agent ) and ((customer or client 
or buyer) and (automat$6 nearlO 
(survey or assessment)))) 


USPAT; US-PGPUB 


2003/08/07 
15:11 



10/21/2004, EAST version: 1.4.1 





Type 


Hits 


Search Text 


DBS 


Time Stamp 


71 


BRS 


588 


automat$6 nearlO (survey or 
assessment) 


EPO; JPO: 

DERWENT; 

IBM_TDB 


2003/08/07 
15:13 


72 


BRS 


565106 


customer or client or buyer or 
consumer or user or shopper 


EPO; JPO; 

DERWENT; 

IBM_TDB 


2003/08/07 
15:14 


73 


BRS 


105674 
4 


employee or agent 


US-PGPUB: EPO: 
JPO; DERWENT; 
IBM_TDB 


2003/08/07 
15:15 


74 


BRS 


3 


((automat$5 nearlO (survey or 
assessment)) and (customer or 
client or buyer or consumer or 
user or shopper )) and (employee 
or agent ) 


US-PGPUB; EPO; 
JPO; DERWENT; 
IBM_TDB 


2003/08/07 
15:15 


75 


BRS 


74 


(automat$6 nearlO (survey or 
assessment)) and (customer or 
client or buyer or consumer or 
user or shopper ) 


EPO; JPO; 

DERWENT; 

IBM_TDB 


2003/08/07 
15:17 


76 


BRS 


47 


interactive nearlO (survey or 
assessment) 


EPO' JPO" 

DERWENT; 

IBM_TDB 


2003/08/07 
15:39 


77 


BRS 


30 


(customer or client or buyer or 
consumer or user or shopper ) 
and (interactive nearlO (survey or 
assessment)) 


EPO; JPO; 

DERWENT; 

IBM_TDB 


2003/08/07 
15:33 


78 


BRS 


25 


interactive nearlO survey 


EPO: JPO: 

DERWENT; 

IBM_TDB 


15:39 


79 


BRS 


183 


interactive nearlO survey 


USPAT; US-PGPUB 


15:49 


80 


BRS 


68 


(interactive nearlO survey ) and 
705/$.ccls. 


USPAT; US-PGPUB 


2003/08/07 
15:49 


81 


BRS 


3 


(survey nearlO (transaction 
nearlO record)) 


EPO; JPO: 

DERWENT; 

IBM_TDB 


2004/10/18 
15:53 


82 


BRS 


9 


evaluat$4 nearlO (transaction 
nearlO record) 


EPO; JPO; 

DERWENT; 

IBM_TDB 


2004/10/18 
15:54 


83 


BRS 


713 


point-of-sale nearS information 


USPAT; 

US-PGPUB; EPO; 
JPO 


2004/10/20 
13:57 


84 


BRS 


4348 


employee nearS information 


USPAT; 

US-PGPUB; EPO; 
JPO 


2004/10/20 
13:57 


85 


BRS 


53 


(point-of-sale nearS information) 
and (employee near5 information) 


USPAT; 

US-PGPUB; EPO; 
JPO 


2004/10/20 
13:57 


86 


BRS 


331930 


survey or feedback 


USPAT; 

US-PGPUB; EPO; 
JPO 


2004/10/20 
13:57 


87 


BRS 


36 


((point-of-sale nearS information) 
and (employee nearS 
information)) and (survey or 
feedback) 


USPAT; 

US-PGPUB; EPO; 
JPO 


2004/10/20 
13:58 



10/21/2004, EAST version: 1.4.1 





Type 


Hits 


Search Text 


DBS 


Time Stamp 


88 


BRS 


533092 


evaluat$6 


USPAT; 

US-PGPUB; EPO; 
JPO 


2004/10/20 
13:58 


89 


BRS 


26 


(((point-of-sale nearS information) 
and (enriployee nearS 
information)) and (survey or 
feedback)) and evaluat$6 


USPAT; 

US-PGPUB; EPO; 
JPO 


2004/10/20 
15:30 


90 


BRS 


713 


((point-of-sale) or (point adj3 of 
adj3 sale)) nearS information 


USPAT; 

US-PGPUB; EPO; 
JPO 


2004/10/20 
15:31 


91 


BRS 


39980 


survey 


USPAT; 

US-PGPUB; EPO; 
JPO 


2004/10/20 
15:31 


92 


BRS 


77 


(((point-of-sale) or (point adj3 of 
adj3 sale)) near5 information ) 
and survey 


USPAT; 

US-PGPUB; EPO; 
JPO 


2004/10/20 
15:31 


93 


BRS 


166887 


internet 


USPAT; 

US-PGPUB; EPO; 
JPO 


2004/10/20 
15:31 


94 


BRS 


64 


((((point-of-sale) or (point adj3 of 
adj3 sale)) near5 information ) 
and survey) and internet 


USPAT; 

US-PGPUB; EPO; 
JPO 


2004/10/20 
15:32 



10/21/2004, EAST Version: 1.4.1 





Type 


Hits 


Search Text 


DBS 


Time Stamp 


1 


BRS 


4 


interactive adi2 shoppina adi2 
method 


EPO; JPO; 
DERWENT 


2003/05/15 
09:38 


2 


BRS 


13204 


(sell or selling or sold or value) 
nearlO (jewelry or ring or lace) 


USPAT; US-PGPUB 


2003/07/28 
12:37 


3 


BRS 


398133 


logo or insignia synnbol or letter 


USPAT; US-PGPUB 


2003/07/28 
11:53 


4 


BRS 


105830 


evaluator or customer 


USPAT; US-PGPUB 


2003/07/29 
14:34 


5 


BRS 


102 


(((survey nearlO (interactive$4)) 
and automat$) and (identifier or 
ID or identification or address)) 
and (evaluator or customer) 


USPAT; US-PGPUB 


2003/07/29 
14:35 


6 


BRS 


226 


automatic nearlO survey 


USPAT; US-PGPUB 


2003/07/29 
14:36 


7 


BRS 


6 


((((survey nearlO (lnteractive$4)) 
and automat$) and (identifier or 
ID or identification or address)) 
and (evaluator or customer)) and 
(automatic nearlO survey) 


USPAT; US-PGPUB 


2003/07/29 
15:27 


8 


BRS 


3977 


point-of-sale 


USPAT; US-PGPUB 


2003/07/29 
15:27 


9 


BRS 


1 


(((((survey nearlO (interactive$4)) 
and automat$) and (identifier or 
ID or identification or address)) 
and (evaluator or customer)) and 
(automatic nearlO survey)) and 
poini-or-saie 


USPAT; US-PGPUB 


2003/07/29 
15:33 


10 


BRS 


23757 


employee 


USPAT; US-PGPUB 


2003/07/29 
15:57 


11 


BRS 


2 


(((((survey nearlO (interactive$4)) 
and automat$) and (identifier or 
ID or identification or address)) 
and (evaluator or customer)) and 
(automatic nearlO survey)) and 

arvmln\/aA 
ciTipiuycc 


USPAT; US-PGPUB 


2003/07/29 
15:34 


12 


BRS 


98 


employee nearlO feedback 


USPAT; US-PGPUB 


2003/07/29 
15:58 


13 


BRS 


1 


(survey nearlO (interactive$4)) 
and (employee nearlO feedback) 


USPAT; US-PGPUB 


2003/07/29 
15:58 


14 


BRS 


10259 


survey 


EPO; JPO; 

DERWENT; 

IBIM.TDB 


2003/07/29 
16:01 


15 


BRS 


297 


survey nearlO (electronic or 
interactive or automatic) 


EPO; JPO; 

DERWENT; 

IBM_TDB 


2003/07/29 
16:06 


16 


BRS 


163244 
0 


data 


EPO; JPO; 

DERWENT; 

IB|V|_TDB 


2003/07/29 
16:03 


17 


BRS 


3919 


reviewi 


EPO; JPO; 

DERWENT; 

IB|V|_TDB 


2003/07/29 
16:03 


18 


BRS 


2 


(survey nearlO (electronic or 
interactive or automatic)) and 
data and review$ 


EPO; JPO; 
DERWENT; 
IB|V| TDB 


2003/07/29 



10/21/2004, EAST Version: 1.4.1 





Type 


Hits 


Search Text 


DBS 


Time Stamp 




RR^ 




(survey nearlO (electronic or 
interactive or automaticl^ and 
review$ 


EPO; JPO; 

DERWENT; 

IBM_TDB 


2003/07/29 
16:07 


£-\J 


BRS 


53693 


rij<;tomer 


EPO; JPO; 

DERWENT; 

IBM_TDB 


2003/07/29 
16:07 


J. 


BRS 


1 


(survey nearlO (electronic or 
interactive or automatic^^ and 
employee 


EPO; JPO; 

DERWENT; 

IBM_TDB 


2004/10/18 
15:51 




BRS 


20 


(survey nearlO (electronic or 
interactive or automaticl) and 

III WVtf 1 Wi W » 1 W III W J # 1 1 \m 

customer 


EPO; JPO; 

DERWENT; 

IBM_TDB 


2003/07/29 
16:09 


23 


BRS 


1 


3968573.pn. 


USPAT; US-PGPUB 


2003/08/04 
08:26 


24 


BRS 


1 


4222658.pn. 


USPAT; US-PGPUB 


2003/08/04 
08:27 


25 


BRS 


1 


5183297.pn. 


USPAT; US-PGPUB 


2003/08/04 
08:27 


26 


BRS 


1 


5443387.pn. 


USPAT; US-PGPUB 


2003/08/04 
08:28 


27 


BRS 


1 


5662478.pn. 


USPAT; US-PGPUB 


2003/08/04 
08:28 


28 


BRS 


1 


5752837.pn. 


USPAT; US-PGPUB 


2003/08/04 
10:27 


29 


BRS 


2974 


TrreaHve or aeneratina^ nearlO 
(idea or thinking or decision) 


USPAT; US-PGPUB 


2003/08/04 
10:46 


30 


BRS 


129792 


map or storyboarding 


USPAT; US-PGPUB 


2003/08/04 
10:30 




BRS 


557 


((creative or generating) nearlO 
ndea or thinkina or decision^^ and 

I IVfV^Vl kl III irvil 1^4 ^'l ViV^vivl\^l ^ M M vtl \\m 

(map or storyboarding) 


USPAT' US-PGPUB 


2003/08/04 
10:30 


32 


BRS 


49808 


exercise or yoga or meditat$ 


USPAT; US-PGPUB 


2003/08/04 
10:47 


33 


BRS 


38 


(((creative or generating) nearlO 
(idea or thinking or decision)) and 
(map or storyboarding)) and 
(exercise or yoga or meditat$) 


USPAT; US-PGPUB 


2003/08/04 
10:45 


34 


BRS 


151 


yoga 


USPAT; US-PGPUB 


2003/08/04 
10:45 




BRS 


1 


(((creative or generating) nearlO 
(idea or thinking or decision)) and 
(map or storyboarding)) and yoga 


USPAT* US-PGPUB 


2003/08/04 
10:45 


36 


BRS 


282 


meditation 


USPAT; US-PGPUB 


2003/08/04 
10:46 


37 


BRS 


1 


(((creative or generating) nearlO 
(idea or thinking or decision)) and 
(map or storyboarding)) and 
meditation 


USPAT; US-PGPUB 


2003/08/04 
10:46 


38 


BRS 


1373 


(creative or generating) nearlO 
(idea or thinking or decision) 


EPO; JPO; 

DERWENT; 

IBM_TDB 


2003/08/04 
10:47 


39 


BRS 


22354 


exercise or yoga or meditat$ 


EPO; JPO; 

DERWENT; 

IBM_TDB 


2003/08/04 
10:47 



10/21/2004, EAST Version: 1.4.1 





Type 


Hits 


Search Text 


DBS 


Time Stamp 


tu 




D 


((creative or generating) nearlO 

f iHpa nr fhinlcinn or dpclsion^^ and 

(exercise or yoga or medita^) 


EPO; JPO; 

DERWENT* 

IBM_TDB 


2003/08/04 
10:48 


41 


BRS 


2952 


performance) 


USPAT; US-PGPUB 


2003/08/07 
15:11 


42 


BRS 


26027 


cvaiuaL^u iicciixu ^ociviuc ui 

performance) 


USPAT; US-PGPUB 


7nn'^/nR/n7 

£.\J\JJ/ \JO/ \J / 

12:42 








(employee nearlO (service or 
Dprformance^^ and rpvaluatifi 
nearlO (service or performance)) 




2003/08/07 
12:42 


44 


BRS 


30527 


survey 


USPAT; US-PGPUB 


14:05 


45 


BRS 


65 


((employee nearlO (service or 
performance)) and (evaluat$6 
nearlO fservice or oerformance^^^ 
and survey 


USPAT; US-PGPUB 


2003/08/07 
12*42 


46 


BRS 


59404 


manager or administrator 


USPAT; US-PGPUB 


7nn'^/nfi/n7 
12:43 


47 


BRS 


53 


(((employee nearlO (sen/ice or 
performance)) and (evaluat$6 
nearlO (service or performance))) 
and survey ) and (manager or 
administrator) 


USPAT; US-PGPUB 


2003/08/07 
12:48 


48 


BRS 


139753 


customer or client or buyer 


USPAT; US-PGPUB 


15:09 


49 


BRS 


45 


((((employee nearlO (service or 
performance)) and (evaluat$6 
nearlO (service or performance))) 
and survey ) and (manager or 
administrator)) and (customer or 
client or buyer) 


USPAT; US-PGPUB 


2003/08/07 
12:49 


50 


BRS 


1 


6026387.pn. 


USPAT; US-PGPUB 


14:02 


51 


BRS 


10194 


survey 


DERWENT 


7nn'^/nR/n7 
15:49 




BRS 


97037 


rii^fompr nr Hipnl" nr hiivpr 
i>uDLuiiid \ji L.iidiL yjt uuyci 


EPO; JPO; 

DERWENT* 

IBM_TDB 


2003/08/07 
14:06 




BRS 


366 


employee nearlO (service or 
performance) 


EPO; JPO; 

DERWENT* 

IBM_TDB 


2003/08/07 
14:06 






2 


survey and (customer or client or 
buver^ and fpmDlovpp nearlO 

uujfwi J uliu 1 i|^iv^j^^ ileal 

(service or performance)) 


EPO; JPO; 

DERWENT* 

IBM_TDB 


2003/08/07 
14:06 


55 


BRS 


737623 


riiQt"rinripr nr Hipnl" nr hiivpr nr 
^uoLui 1 ici \jt iviidiL \Ji uuyci \Jl 

consumer or user or shopper 


USPAT; US-PGPUB 


uo/ u/ 

15:13 


56 


BRS 


54684 


provider or retailer 


USPAT; US-PGPUB 


14:15 


J/ 


BRS 


48779 


(customer or client or buyer or 
consumer or uspr or shonopr ^ 

^V/l I^VJI 1 1^1 Wl U^ei \Ji Ol IwUL/d J 

and (provider or retailer ) 




2003/08/07 
14:15 


58 


BRS 


250750 


survey or feedback or perception 


USPAT; US-PGPUB 


2003/08/07 
14:16 
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59 


BRS 


9010 


((customer or client or buyer or 
consumer or user or shopper ) 
and (provider or retailer ) ) and 

/cim/ou nr fo^iHhark nr nprfpnfinn^ 
^5>urvcy ur iccuuawiv ui pciucptiuii^ 


USPAT; US-PGPUB 


2003/08/07 
14:17 


60 


BRS 


884 


(evaluat$6 nearlO (service or 
performance)) and (((customer or 
client or buyer or consumer or 
user or shopper ) and (provider or 
retailer ) ) and (survey or 
feedback or perception)) 


USPAT; US-PGPUB 


2003/08/07 
14:18 


61 


BRS 


649673 


employee or agent 


UbPAT; Ub-rbrUb 


2003/08/07 
15:14 


62 


BRS 


280382 


identifier or identification 


UbPA 1 ; Ub-rbPUB 


2003/08/07 
14:25 


63 


BRS 


10536 


evaluat$6 nearlO (employee or 
agent) 


1 ICr>AT« 1 IC D^DI ID 

UbPAT; Ub-PbPUB 


2003/08/07 
14:26 


64 


BRS 


20 


((((evaluat$6 nearlO (service or 
performance)) and (((customer or 
client or buyer or consumer or 
user or shopper ) and (provider or 
retailer ) ) and (survey or 
feedback or perception))) and 
(employee or agent )) and 
(identifier or identification)) and 
(evaluat$6 nearlO (employee or 
agent)) 


USPAT; US-PGPUB 


14:26 


65 


BRS 


322 


((evaluat$6 nearlO (service or 
performance)) and (((customer or 
client or buyer or consumer or 
user or shopper ) and (provider or 
retailer ) ) and (survey or 
feedback or perception))) and 
(employee or agent ) 


USPAT; US-PGPUB 


2003/08/07 
14:34 


66 


BRS 


260 


(((evaluat$6 nearlO (service or 
performance)) and (((customer or 
client or buyer or consumer or 
user or shopper ) and (provider or 
retailer ) ) and (survey or 
feedback or perception))) and 
(employee or agent )) and 
(identifier or identification) 


USPAT; US-PGPUB 


2003/08/07 
15:08 


67 


BRS 


1535 


automat$6 nearlO (survey or 
assessment) 


UbPA I; Ub-rCaPUc 


2003/08/07 
15:32 


68 


BRS 


494 


(customer or client or buyer) and 
(automat$6 nearlO (survey or 
assessment)) 


USPAT; US-PGPUE 


2003/08/07 


69 


BRS 


173 


(employee or agent ) and 
((customer or client or buyer) and 
(automat$6 nearlO (survey or 
assessment))) 


USPAT; US-PGPUE 


15:10 


70 


BRS 


20 


(employee nearlO (service or 
performance)) and ((employee or 
agent ) and ((customer or client 
or buyer) and (automat$6 nearlO 
(survey or assessment)))) 


USPAT; US-PGPUE 


2003/08/07 
15:11 
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Type 


Hits 


Search Text 


DBS 


Time Stamp 


71 


BRS 


588 


automat$6 nearlO (survey or 
assessment) 


EPO; JPO; 

DERWEI\rr; 

IBM.TDB 


2003/08/07 
15:13 


72 


BRS 


565106 


customer or client or buyer or 
consumer or user or shopper 


EPO; JPO; 

DERWENT; 

IBM_TDB 


2003/08/07 
15:14 


73 


BRS 


105674 
4 


employee or agent 


US-PGPUB; EPO; 
JPO; DERWENT; 
IBM.TDB 


2003/08/07 
15:15 


74 


BRS 


3 


((automat$6 nearlO (survey or 
assessment)) and (customer or 
client or buyer or consumer or 
user or shopper )) and (employee 
or agent ) 


US-PGPUB; EPO; 
JPO; DERWENT; 
IBM.TDB 


2003/08/07 
15:15 


75 


BRS 


74 


(automat$6 nearlO (survey or 
assessment)) and (customer or 
client or buyer or consumer or 
user or shopper ) 


EPO; JPO; 

DERWENT; 

IBM_TDd 


2003/08/07 
15:17 


76 


BRS 


47 


interactive nearlO (survey or 
assessment) 


EPO; JPO; 

DERWENT; 

IBM_TDB 


2003/08/07 
15:39 


77 


BRS 


30 


(customer or client or buyer or 
consumer or user or shopper ) 
and (interactive nearlO (survey or 
assessment)) 


EPO; JPO; 

DERWENT; 

IBM_TDB 


2003/08/07 
15:33 


78 


BRS 


25 


interactive nearlO survey 


EPO; JPO; 

DERWENT; 

IBM_TDB 


2003/08/07 
15:39 


79 


BRS 


183 


interactive nearlO survey 


USPAT; US-PGPUB 


2003/08/07 
15:49 


80 


BRS 


68 


(interactive nearlO survey ) and 
705/$.ccls. 


USPAT; US-PGPUB 


2003/08/07 
15:49 


81 


BRS 


3 


(survey nearlO (transaction 
nearlO record)) 


EPO; JPO; 

DERWENT; 

IBM_TDB 


2004/10/18 
15:53 


82 


BRS 


9 


evaluat$4 nearlO (transaction 
nearlO record) 


EPO; JPO; 

DERWENT; 

IBM_TDB 


2004/10/18 
15:54 


83 


BRS 


713 


point-of-sale nearS information 


USPAT; 

US-PGPUB; EPO; 
JPO 


2004/10/20 
13:57 


84 


BRS 


4348 


employee nearS information 


USPAT; 

US-PGPUB; EPO; 
JPO 


2004/10/20 
13:57 


85 


BRS 


53 


(point-of-sale nearS information) 
and (employee nearS information) 


USPAT; 

US-PGPUB; EPO; 
JPO 


2004/10/20 
13:57 


86 


BRS 


331930 


survey or feedback 


USPAT; 

US-PGPUB; EPO; 
JPO 


2004/10/20 
13:57 


87 


BRS 


36 


((point-of-sale nearS information) 
and (employee near5 
information)) and (survey or' 
feedback) 


USPAT; 

US-PGPUB; EPO; 

JrU 


2004/10/20 
13:58 
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Type 


Hits 


Search Text 
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Time Stamp 


88 


BRS 


533092 


evalLiati6 


USPAT; 

US-PGPUB; EPO; 
JPO 


2004/10/20 
13:58 


89 


BRS 


26 


(((point-of-sale nearS information) 
and (employee nearS 
information)) and (survey or 
feedback)) and evaluat$6 


USPAT; 

US-PGPUB; EPO; 
JPO 


2004/10/20 
15:30 


90 


BRS 


713 


((point-of-sale) or (point adj3 of 
adjS sale)) nearS information 


USPAT; 

US-PGPUB; EPO; 
JPO 


2004/10/20 
15:31 


91 


BRS 


39980 


survey 


USPAT; 

US-PGPUB; EPO; 
JPO 


2004/10/20 
15:31 


92 


BRS 


77 


(((point-of-sale) or (point adj3 of 
adj3 sale)) nearS information ) 
and survey 


USPAT; 

US-PGPUB; EPO; 
JPO 


2004/10/20 
15:31 


93 


BRS 


166887 


internet 


USPAT; 

US-PGPUB; EPO; 
JPO 


2004/10/20 
15:31 


94 


BRS 


64 


((((point-of-sale) or (point adj3 of 
adj3 sale)) nearS information ) 
and survey) and internet 


USPAT; 

US-PGPUB; EPO; 
JPO 


2004/10/20 
15:32 
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